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Registration (New Clinic) – Not registered in TeLis
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Register for my Clinic

• Login url

o https://plexushub.sg

• Register for my clinic

o Sign up for new Clinic
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Input all *mandatory fields:

• * Sign up

o Given name

o Family name

o Staff ID or MCR no.

o Email

o Mobile number

(Start with '+' your country 
code 

ie. +6588888888.)

o Password

(Min. 8 characters. 
Alphanumeric
Upper & Lower case,
with special character.)

• Confirm Password

• Submit

Register for my Clinic
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• For first time login, 

verification code will be 

send via the registered 

email.

• Check your email for the 

OTP and input in the field 

provided

• Click login

Register for my Clinic
(Verification Required)
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User Login – New User

• Login url

o https://plexushub.sg

• Input login details

o MCR nos / User ID

o Password

Input OTP

o OPT will be send to the 

registered mobile number via 

SMS
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• Clinic Name

• HCI number

• Clinic Address

• Billing Address – if is the 

same, click on the arrow.

User Login – New User 
(Clinic Details)
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• Clinic email

• Clinic contact number

• Clinic Fax number (Optional)

• Electronic Invoice (Optional)

• Electronic Statement of 

Account (Optional)

• CMS integration (Optional)

• Select preferred Hardcopy 

and/or Softcopy receipt of 

Report & secondary language 

(Optional)

User Login – New User 
(Clinic Details)
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• If CMS integration is 

enable there’ll be a pop 

up to request for 

acknowledgement

(CMS integration form would 

be unnecessary)

User Login – New User 
(Clinic Details – CMS Integration)
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• Submit Lab orders/ 

Receive Results via CMS 

field will be enabled.

• Select the preferred CMS 

Vendors (you may select 

more than one vendor)

User Login – New User 
(Clinic Details – CMS Integration)
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• Input Clinic’s operating 

hours and click “Next”

User Login – New User 
(Clinic Details)
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• Acceptance of Master 

Contract Agreement 

(Mandatory - TBC)

• Acceptance of receiving 

marketing related 

messages or collaterals 

(Optional)

• Click “Next”

User Login – New User 
(Contract)
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• Upload of MOH License 

(Currently Optional)

• Upload of Pricing 
Schedule (Propose to 
create another field.  
TBC)

User Login – New User 
(Required Document)
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• First and Last Name

• Position: Doctor

• MCR number

• Email

• Mobile number

User Login – New User 
(Personnel Details – Doctor)
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• First and Last Name

• Position: Clinic 

Assistant

• Assisting doctor MCR 

Number

• Email

• Mobile number

User Login – New User 
(Personnel Details – Clinic Assistant)



User Login – User registered via Mass upload 
(Without Plexus account)



18

Activate your Account – For existing clinics of Parkway 
Laboratories

• Login url

o https://plexushub.sg

o Activate your Account
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Activate your Account – For existing clinics of Parkway 
Laboratories

• Fill in all fields

o Clinic Name (Optional)

o HCI code*

o MCR Number/ User ID*

o Email*

o Mobile*



User Login – Existing User with Plexus Account



21

A default password will be generated for login to 

Pleuxs Hub

• Existing Plexus User

o Login to Plexus (Same user 

ID)

o Select My profile

o Default OTP will be generated 

o Copy the OTP to login to 

Plexus Hub

User Login – Existing User
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• Input login details

o MCR nos / User ID

o Password (default 

password generated 

from Plexus)

Input OTP

o OPT will be send to the 

registered mobile 

number via SMS

User Login – Existing User
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• Select the clinic from the 

drop down list. (Option to 

set as default clinic)

User Login – Existing User



Dashboard
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• Critical Value

• One click access to: Lab test, 

Consumable order.

• Lab Test order will be displayed -

Default 2 weeks record.

Clinic Dashboard



Lab Test
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• Order Lab Test

• Lab Test Catalogue

• Create Favourite Set

Lab Test
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Patient

• Patient Details

• Billing Details

• Doctor

• Summary

Lab Test – Order Lab Test
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Patient 

• Patient Details

Lab Test – Order Lab Test
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Patient 

• Billing Details

• Bill to Clinic (Default)

• Bill to Insurance

Lab Test – Order Lab Test
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Patient 

• Doctor

• Doctor In Charge 

(Default)

• CC doctors (select up 

to max 4)

Lab Test – Order Lab Test
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Test Details

• Standard

• Clinic Collection

• Phlebotomist

• Outpatient Lab

• Urgent / Express

• Clinic Collection

• Phlebotomist

• Express

• Additional charges 
apply (SGD 30 for 
express service)

Lab Test – Order Lab Test
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Test Details

Standard

• Clinic Collection

Lab Test – Order Lab Test
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Test Details

• Phlebotomist

Lab Test – Order Lab Test
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Test Details

• Outpatient Lab

• Today’s Order

• Remarks (if any)

Lab Test – Order Lab Test
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Test Details

• Outpatient Lab

• Future Order (Advanced 

Order)

• Select Date

Lab Test – Order Lab Test
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Select Lab Test

• Favourite

• Create favourite Set

• Search

• Input test code

Lab Test – Order Lab Test
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Select Lab Test

• Choose from search

• Appearance in “Your 

Selection”

Lab Test – Order Lab Test
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Select Lab Test

• Additional Information 

(Optional)

Lab Test – Order Lab Test
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Review

• Patient Details

• Doctor in Charge

• Test Details

• Additional Information

• Term and Conditions

Lab Test – Order Lab Test
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• Order 

Successful

o Order summary

o Cancel Lab Test 

Lab Test – Order Successful
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• Successful 

Order

o Order Created

o Cancel Order 

Button 

Available

Lab Test – Order Successful
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• Your Order

o Go back to 

Dashboard

o Your Order at 

“Lab Test” tab

Lab Test – Order Successful



Test Catalogue
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Test Catalogue

• Search by Code or words 

within test name

• Or search by category or test 

type

Lab Test – Test Catalogue



Create Favourite Set
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Create Favourite Set

• Creating favourite sets

Lab Test – Create Favourite Set
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Create Favourite Set

• Creating favourite sets

• Select tests

• Check Summary

Lab Test – Create Favourite Set
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Create Favourite Set

• Creating favourite sets

• Select tests

• Check Summary

Lab Test – Create Favourite Set



Rider & Phlebotomist
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Create A Request

• Request for Rider

• Fill in all details

Rider/ Phlebotomist - Rider



52

Create A Request

• Request for  Phlebotomist

• Fill in all details

Rider/ Phlebotomist – Phlebotomist



Consumables Order
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Order Consumables

• Input your selection in the search 

bar. 

• (Work in progress)

Consumables



Activity History
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Activity History 

(Lab Test)

• Input Order ID/ Patient Name/ 

NRIC/ Passport in the search bar. 

• Critical

• In Progress

• Requested

• Completed

• Cancelled

Activity History – Lab Test
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Activity History 

(Consumables)

• Input Order ID in the search bar. 

• In Progress

• Completed

Activity History – Consumables
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Activity History 

(Phlebotomist)

• Input Order ID in the search bar. 

• In Progress

• Completed

• Cancelled

Activity History – Phlebotomist
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Activity History 

(Rider)

• Input Order ID in the search bar. 

• In Progress

• Completed

• Cancelled

Activity History – Rider
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Activity History 

(Result Worklist)

• Input Patient ID/ Name in the 

search bar. 

• Input the date range (Default 2 

weeks)

• Option to select to view My 

Patients or Clinic Patients

• CA view – Clinic level

Activity History – Result Worklist
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Activity History 

(Result Worklist)

• Input Patient ID/ Name in the 

search bar. 

• Input the date range (Default 2 

weeks)

• Option to select to view My 

Patients or Clinic Patients

• CA view – Clinic level

Activity History – Result Worklist



Media
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Media (Promotions)

• All Promotions will be listed here.

Media - Promotions



64

Media (Information & 

Events)

• All Information & Events will be 

listed here.

Media – Information & Events



User Profile
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• My Details

• Clinic Details

• Change password

• Personnel Details

• Notifications

• Contract

• Log out

User Profile
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• My Account

(Add New Clinic)

• Click on Add New Clinic for 

existing user

• Fill in the clinic details and 

continue with the 

registration process.

User Profile – My Account
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• My details

• Country

• Name*

• Position

• Email*

User Profile – My Details
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• Clinic Details

o Not editable

o For changes, contact PLS 

admin.

User Profile – Clinic Details
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• Change Password

• Current password

• New password

• Confirm password

• Password 

Requirements

• Minimum of 8 characters

• Must contain at least 1 of 

the following uppercase 

letter, lowercase letter, 

number and symbol 

User Profile – Change Password
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• Personnel Details

Add More Personnel

• Add Doctor 

• Add CA

User Profile – Personnel Details
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• Personnel Details

Add More Personnel

• Add Doctor 

• Add CA

User Profile – Personnel Details
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• Notifications

Doctor have an option to turn ON or

OFF for result generation notification.

If turn ON, a notification will sent to 

the registered mobile/ email address.

User Profile – Notifications
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• Contract

Contract will be print or download 

from this page.

User Profile – Contract



Forgot Password
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• Click on Forgot Password

Forgot Password
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• Key in your Registered Staff ID, MCR 

Number or Registered Email address

• Click continue

Forgot Password
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• You will received email with 

the verification code

• Key in the verification code 

• Key in the New Password

• Confirm New Password

• Click continue

Forgot Password
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• Password reset completed

Forgot Password



The End
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